
The number of devices
within your home sharing your Wi-fi 
connection will also have an 
impact. The more devices, the 
greater the strain on bandwidth.

Devices can cause interference 
If you’re using Wi-fi, then appliances, cordless phones, 
and baby monitors can cause interference. The same 
is true for building materials such as concrete, metal, 
or heavy timber.

2

1

THINGS THAT MAY AFFECT 
INTERNET CONNECTION SPEED.

TV

1-888-965-5511



Check to ensure that your 
modem or 

router location
is in a cool place, away 

from heat.  
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An older computer or device
may be the cause of poor performance, 
despite the speed of the Internet connection.  
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If you moved the router from where it
was originally installed in your home, try returning 
it to its original location. The placement of the 
router can affect Wi-fi in your home.
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